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Fax Transmission | January 7, 2004 

TO: Commissioner for Patents 

Attn; Examiner Thiuan P. Knowlin 
P.O. Box 1450 
Alexandria, VA 22313-1450 



A Professional Corpoiauon 



FROM: Jodi L. Hartman 



OUR REF: 
TELEPHONE: 



60027.0238US01 
404.954,5042 



Total pages, including cover letter: 16 

PTO FAX NUMBER 1-703-872-9306 

If you do NOT receive all of the pages, please telephone us at 404.954.5042, or fax us at 
404.954.5099. 



Amendment and Associate Power of Attorney 



Title of Document Transmitted: 
Applicant: Nguyen et aL 

Serial No.: 10/028.958 
Filed: December 19. 2001 

Crroup Art Unit: 2642 
Our Ref. No.: 6Q027.0238US01 
Confirmation No. 5325 

Please charge any additional fees or credit overpayment to Deposit Account No. 13-2725. Please 
consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of months to 
enter these papers, if appropriate. 



I hereby certify that this paper is being transmitt^d^/facsimile to the U.S. Patent and 
Trademark Office on the date shown below. 






GEN033.DOT 
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Receipt rs hereby acknowledged for the following id (be rj.$. Patera and Trjdvrmrt; Office 
In rr Applicaiion ofi Kguycnet.il. 
For; Conference Call Setup Automation 

Docket No.: 6O027.O138US01/BS0H61 Serial No.: lOv028,M8 

Filed; December 19.2001 

Dale Mailed: January 7, 2004 

E] TrtAxmiiuil Sheet in duplicate containing Certificate of Mailing 

El Amendment 

H Other: Associate Power of Attorney 

£3 Rerum postcard 

V'AWAX 

JLH 
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TN THE UNITED STATES PATENT AND TR ADEMARKt)FFICE 



Applicant; Nguyen ctal. Examiner; 

Serial No.: 10/028,958 Group Art Unit: 

Filed: December 19, 2001 Docket: 

Title: Conference Call Setup Automation 



KnOwlin, T. 
2642 

60027.0238US01/BS01261 



C£RTJFJCATE-UNPERJO CER.L8: 

I hcrepy certify that this correspondence is being deposited with the United States Postal Service as first class mail, witf) 
sufficient postage, in an envelope addressed to; Mail Stop Non- Fee Amemjp^m, Commissioner ijor Parents, P.O. Got 
U50, Alexandria, VA 22313-1450 on January 7, 2004. 



Mail Stop Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

Sin 

We are transmitting herewith the attached: 

13 Transmittal Sheet in duplicate containing Certificate of Mailing 
1^1 Amendment 

Other; Associate Power of Attorney 
El Return postcard 




Hartn 




atenlS, P.O. Boot 



39262 

PATENT TRADEMARK OFFICE 



Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of months to enier these 
papers or any future reply, if appropriate. Please charge any additional fegior credit overpayment ^Deposit 
Account No. 13-2725. A duplicate of this sheet is enclosed. / J 



MERCHANT & GOULD P.C. 
P.O. Box 2903, Minneapolis. MN 55402-0903 
612.332J5300 




L. Hayf man 
,: P-55,251 
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